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HSC Installation
1. System Requirements

The system requirements for HSC are very typical of all Windows programs:

MS Windows: 7, 8,10 or 11 (64 bit)

RAM: 8 GB or more (16 GB or above recommended)
Hard disk space: 10 GB or more

Display: Full HD

Other: Mouse recommended

Note: We reserve the right to change our product's specifications and prices at any
time without further notice.

2. Installation

HSC is installed in the same way as most other Windows programs.

Name

BN HSC10 Setup.exe

Open
® Run as administrator
Troubleshoot compatibility

=

You need administrator permissions.
2. Run the HSC setup file using the “Run as administrator” selection.
3. Follow the instructions.

i. Accepting the license agreement is necessary for installation of HSC. A

printed version of this agreement is available by pressing the “Print” button in
the bottom right corner.
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= HSC 10 - InstallShield Wizard

License Agreement

HSC Chemistry®

Please read the following license agreement carefully.

HSC Chemistry®10 I
END USER LICENSE
AGREEMENT (EULA)

Parties of End User License Agreement

AW=g 28 A\

© 1 accept the terms in the license agreement Print

(O)1do not accept the terms in the license agreement

InstallShield

ii. Manage users, destination folders and add-ins for the installation.

= HSC 10 - InstallShield Wizard

Installation Options

Click Next To install the application

z 4 g
) R

-

Install this application for:

© Anyone who uses this computer (all users)

(O only for me (_)

Destination Folder:
Install HSC 10 to:

|
J C:\Program Files (x86)\HSC10\ Change...

Excel Add-Ins:
Install Excel Add-ins

InstallShield

iii. Review the information before installation starts.

M HSC 10 - InstallShield Wizard

Ready to Install the Program HSC Chemistry®

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:

C:\Program Files (x86)\HSC10\

User Information:
Name:

Company: s s ladlialen

InstallShield
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iv. Installation process may take several minutes.

M HSC 10 - InstallShield Wizard -

Installing HSC 10 HSC Chemistry®

The program features you selected are being installed.

@ Please wait while the InstallShield Wizard installs HSC 10. This may take
several minutes.

Status:

Copying new files

InstallShield

v. Installation is completed. Review the Installer Log by checking the box
“Show the Windows Installer Log”.

A HSC 10 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed HSC 10. Click
Finish to exit the wizard. HSC may run slowly half an hour after
the installation - due to compiler running in background.

() Show the Windows Installer log

Preliminary Requirements:

These preliminary steps are not always necessary, but in some cases, it is very
important to take them into account.

1. Log in to the computer with Installation privileges (usually Administrator).

2. Close all other Windows programs just in case.

3. Itis not necessary to remove the old HSC 1.0 — 9.9 versions if you want to
upgrade to HSC 10. These can still be used if you install the new 10 version in a
different directory. A different directory \HSC10\ is proposed as default.

4. Note that you can keep the old HSC versions on the same computer where you
install HSC.

5.  You must have a HSC license before you install HSC.

6. Before installation, check for updates from: www.hsc-chemistry.com/download
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3. Activation

i MSC Chemistry Activation x

HSC Activation

CENLEr your HSC License Serial Mumber

HSC must be activated when you start the software the first time after installation.
i HSE Chemistry Activation x
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Please give your HSC license serial number and your email address. You need
Internet connection in the activation stage, because email confirmation will be sent to
the email address given.

i 15C Chemistry Activation x
.'HEE icense Serial Number:
e ___ ]

Please check your email for the Passcode.

The Passcode will be sent to your email address. This procedure will validate your
email address and also secure your HSC License Serial Number.

Notes:
- You can activate HSC on one or more computers depending on your HSC license.
- Keep your HSC serial number in a safe place like your office key!
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4. Activation — Off-line

Off-line activation is needed if you do not have Internet access. Please do not use this
option if you have Internet access, because this option will cause extra work.

1.

After installation of HSC, start the program. The HSC Activation dialog shown below
will appear. Click on “Enter Serial Number”.

. After clicking the “Enter Serial Number” button, the HSC Serial Number dialog

shown below will appear. Right click on the screen as shown in the picture and click
the copy option.

Open Notepad or any text editor and paste the copied information there (Machine
code, Machine Name and HSC version). In addition, First Name, Last Name, Email,
Company, Department, Street address, City, Post code and Country of the user
(user of HSC) is required.

4. Email the information to hsc@metso.com. You can close HSC afterwards.

5. We will generate and send you two license files by email to the address provided in

6.

step 3. You are required to copy these files to C:\ProgramData\HSC10. If this folder
is missing, please create it and copy the license files there.

After this procedure you can run HSC.

Please Note: Your license will be machine locked and will only work on the machine
from which the information was copied in activation step 2.

;‘2 HSE Chemistry Acthration "

HSC Activation Dialog.
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B HSE Chemistry Acthvation x

Enter Your HSC License Serial Number:

HSC Serial Number Dialog.
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5. Deactivation

The HSC user may move HSC activation from an old computer to a new computer.
First user need to deactivate old HSC activation from Metso license manager.

This can be done in the following way using the Deactivation dialog. You need admin
rights and internet connection.

From the HSC Main Menu Gear options, press License Deactivate. After this procedure
you may install and activate HSC on the new computer.

(7 HSC Chemistry® 10
| gg Seftings HSC Chemistry Activation
E&!ﬁ fehiaton Your HSC License is activated
::nse Dealer Name:
Comments:

Order Subscription
HEL Chemestry 9

S —
HSC Chemistry

Deactivate

Deactwvatng alows you (o actvate your HSC Chemstry — an another comguter, provided you are actng n
accordance with the Sofoware Loense Agreement. Make sure you are connected to the ntemet before you
deactvate. You may reactvate agan on ths computer by reenterng your serial number,

Cancel Deattinite

Please note that you may move HSC activation to another computer not more than
once a month, unless you have an HSC Floating License.
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6. Removing HSC from the computer (Uninstallation)

©1 Control Panel\Programs\Programs and Features - O X
1 [ » Control Panel > Programs » Programs and Features v O h Progr i Features P

File Edit View Tools

Control Panel Home .

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or

o Organize ~ | Uninstall =~ @

Install a program from the

network Name Uninstall this program. Publisher Installed On  Size Version (s

EHsc 10 Outotec 19.12.2019 21268 9933

HSC 1isc 10

€ 53 Unpin from Start
More

[E Uninstall

HSC is uninstalled in the same way as most other Windows programs:
1. From the HSC Main Menu Gear options, press License Deactivate.

2. Select the HSC Uninstall Option or Add/Remove Programs from the Windows
Control Panel.

Select HSC Chemistry from the list.
Press Remove and follow the instructions.

If you have used HSC Add-Ins in Excel you can unselect them from Excel:

1. Select “Tools, Add-Ins ...” in the Excel menu.
2. In the Add-Ins dialog unselect “HSC Add-In.”

7. Main Menu User Settings

i
uUIl < Badkground set: 2

|| 1mport Background Tmage Set

Main Menu Setup - General m
General Main Menu Tiles Tiles Tcon Tile Animation
‘ Open Appication Wit Doutle-Cick | || () Toolties: oFF ‘ ;\“ﬁ Sort Ties v Teen set:0 ‘ ‘ @2 mnimaton ‘
7 Splach : __1—— &l ol
W Splash Sereen Type: 4 | Pin to the Menu | Tle siz= |isdl| Import Icon et
= AB
4 RssReader: ON % Tie Text: OFF | Retove Ties Teons
‘ l} - ‘ sl | main Background tmage: oN ‘ ‘ ) Fontcdlor | WEsack ~ ‘ = 1con alignment ‘ ‘\_ ‘
‘ Clean User Settings ‘ | Change Background ‘ ‘ = Text Alignment Ties Background

Outotec

(L)
[ B setomeone ][ 34 renoovan

The HSC Main Menu user settings dialog makes it possible to modify the HSC default
settings.

You can always recover the default Main Menu settings by pressing Reset to Default
button.

When you update HSC to newer versions it may sometimes also be necessary to clear
all HSC modules user settings. This can be done using the Clear User Settings

button.
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8. HSC Installation for Mac

Virtual Machine License is needed. See details in Chapter 04 HSC Chemistry -
End User License Agreement (EULA).

Some Windows emulators to Mac:

VBox (virtualbox for mac to run windows)
https://www.virtualbox.org/

Bootcamp
https://support.apple.com/boot-camp

Parallels
http://www.parallels.com/eu/products/desktop/

9. HSC Add-In Functions to Excel

Please see details from the HSC Help module or from
\HSC10\Help\30 Excel Add-Ins.doc
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10. Windows Font Size

Resolution: 2560 x 1440 |
Orientation: Landscape -

Multiple displays: | Show desktop onlyon2 »

This is currently your main display.

Connect to s projector (or press the & key and tap P)

er items larger or smalle

ettings should I choose?

| B ﬂ
Q@v|__ <« Display » Screen Resolution - |¢7 | ‘ Search Control Panel 2|
File Edit View Tools Help
Change the appearance of your displays
= Identify
Display: 2. U2BEBS0 - l

Advanced settings

Control Panel Home

e e
@Qvﬂ! <« Al Control Panelltems » Display [ 42 ||| search Cantrot Panel ol
File Edit View Tools Help

]

Adjust resolution
Adjust brightness

% Calibrate color
Change display settings
Connect to a projector
Adjust ClearType text

Set custom text size (DP)

Seealso
Personalization

Devices and Printers

Make it easier to read what's on your screen

You can change the size of text and other items on your screen by choosing one
of these options. To temporarily enlarge just part of the screen, use the Maanifier
toal.

@ Smaller - 100% (default) Preview

@ Medium - 125%

@ Larger - 150%

Apply

HSC may not work properly if the Windows font size is not 100% in some computers.
For example, Sim flowsheet drawing options may not work, or fonts do not fit to the
reserved space. Please change the Windows Font size to 100% if you find out such

problems.

Windows 10 Settings:

1. Windows button -> Settings -> Display Settings -> Advanced settings -> Another

Advanced settings

2. Up there is one scaling setting where is said “NOT RECOMMENDED TO USE

THIS!”. Select that and set slider to 100%.
3. Log out and log in

HSC development team will fix this problem in future releases.

HSC Chemistry
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11. FIX to FIPS error message when activating HSC

Follow the instruction below if you get following error message when you try to activate

X

HSC failed to read buyer and user information.
Error cccurred in HSC while writing the user information. This implementation is
not part of the Windows Platform FIPS validated cryptographic algorithms.

Please enter your license information again.

-

This relates to FIPS algorithm policy settings what you have on your computer.

Please check FIPS policy false as shown below.

Fh Local Security Policy
File Action View Help

e anm XE=H

T Security Settings
7 Account Policies
~ g Local Policies
A Audit Policy
& User Rights Assignment
4 Security Options
~| Windows Firewall with Advanced Sec|
~ Network List Manager Policies
~| Public Key Policies
_| Software Restriction Policies
| Application Control Palicies
B, IP Security Policies on Local Compute
"I Advanced Audit Policy Configuration

Palicy

i Network security: LAM Manager authentication level

|1 Network security: LDAP client signing requirements

1] Network security: Minimum session security for NTLM S5P based (including secure RPC) clients

i Network security: Minimum session security for MTLM S5P based (including secure RPC) servers
MNetwork security: Restrict NTLM: Add remote server exceptions for NTLM authentication

| Network security: Restrict NTLM: Add server exceptions in this domain

12| Network security: Restrict NTLM: Audit Incoming NTLM Traffic

L, Network securtty: Restrict NTLM: Audit NTLM authentication in this domain

i) Metwork security: Restrict NTLM: Incoming NTLM traffic

\ux Network security: Restrict NTLM: NTLM authentication in this domain

) Netwark security: Restrict NTLM: Outgoing NTLM traffic to remote servers

.z Recovery console: Allow autematic administrative logen

' Recovery console: Allow floppy copy and access to all drives and all folders
. Shutdown: Allow system to be shut down without having to log on

. Shutdown: Clear virtual memory pagefile

L, System cryptography: Force strong key protection for user keys stored on the computer

s System objects: Require case insensitivity for non-Windows subsystems

| System chbjects: Strengthen default permissions of internal system objects (e.g. Symbolic Links)
\s| System settings: Optional subsystems

.| Systemn settings: Use Certificate Rules on Windows Executables for Software Restriction Palicies
;| User Account Control: Admin Approval Mode for the Built-in Administrator account

Uzer Arcnunt Contral: Allnuwe LA rrese annlicatinns tn nenmnt for elevatinn withot usinn the cer

Security Setting

Not Defined

Negotiate signing
Require 128-bit encrypti...
Require 128-bit encrypti...
Not Defined

Not Defined

Mot Defined

Mot Defined

Not Defined

Mot Defined

Not Defined

Mot Defined

Not Defined

Enabled

Disabled

Mot Defined

[ System cryptography: Use FIPS compliant algorithms for encryption, hashing, and signing Disabled

Enabled
Enabled

Disabled
Not Defined
Nicahled

After that try to open HSC again.

If might be that after changing FIPS parameter to disabled you should register HSC

again.

Just execute C:\Program Files (x86)\HSC10\Programs\DeactivateHSC.exe to

deactivate.

After that start HSC and it should ask activation again.
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12. Fixes for typical Sim problems

Make it easier to read what's on your screen

You can change the size of text and other items on your screen by choosing one of these options. To

tempaorarily enlarge just part of the screen, use the Maanifier toal,
1 Smaller - 100% (default) Preview
» Medium - 125%

@ Larger - 150%

If you use text and other items size that is larger than 100 % you may have problems of drawing
flowsheets in Sim.

Properties

Ehisc.

Sim 10

Previous Versions
Compatibility

Securty Details
General Shorteut

I this program isnt working comectly on this version of Windows,

try running the compatibility troubleshooter,
Run compatibility troubleshoater

How do | choose compatibility settings manually?

Compatibilty mode
[] Run this program in compatibiity mode far:

Windows B

Settings
Reduced color mode
Bt (256) color

x 480 screen resc

[[] Disable fullscreen optimizations

[J Run this program as an administrator

“Change high DF’ | .seﬂ:.ings ]

G[ﬁhaﬂge settings for all users

OK Cancel Bpply

Sim 10 Properties X

Choose the high DPI settings for this program.

Program DPI

Use this setting to fix scaling problems for this program
instead of the one in Settings
Open Advanced scsling settings

A program might look blurry if the DPI for your main display
changes after you sign in to Windows. Windows can try to fix
this scaling problem for this program by using the DPI that's
set for your main display when you open this program.

Use the DPI that's set for my main display when

I signed in to Windows
Learn more

High DPI scaling override

Override high DPI scaling behavior.
o
Scaling performed by:

System b

Solution to window resize problem in Sim. You need to check “Disable display scaling on high
DPI settings” or “Override high DPI scaling behavior” from Sim properties.
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